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DETAILED ACTION 
Response to Arguments 

1 . Applicant's arguments filed May 22, 2007 have been fully considered but they are 
not persuasive. 

Applicant states that in the claimed invention, "a plurality of network interfaces 
are coupled between the agent telephone system multiplexer and the ACD." 
Amendment, p. 8, para. 5 - p. 9, para. 1. However, Examiner respectfully disagrees. 

If Applicant is arguing that the plurality of network interfaces is coupled between 
the agent telephone system multiplexer and the ACD, such a limitation is not recited in 
the claims (with emphasis). 

In response to applicant's argument that the references fail to show certain 
features of applicant's invention, it is noted .that the features upon which applicant relies 
(i.e., the plurality of network interfaces is coupled between the agent telephone system 
multiplexer and the ACD) are not recited in the rejected claim(s). Although the claims 
are interpreted in light of the specification, limitations from the specification are not read 
into the claims.. See In re Van Geuns, 988 F.2d 1181, 26 USPQ2d 1057 (Fed. Cir. 
1993). 

If Applicant is arguing that the plurality of network interfaces is coupled between 
the switch multiplexer and the ACD, such a limitation is not recited in the claims. 

In response to applicant's argument that the references fail to show certain 
features of applicant's invention, it is noted that the features upon which applicant relies 
(i.e., the plurality of network interfaces is coupled between the switch multiplexer and 
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the ACD) are not recited in the rejected claim(s). Although the claims are interpreted in 
light of the specification, limitations from the specification are not read into the claims. 
See In re Van Geuns, 988 F.2d 1181, 26 USPQ2d 1057 (Fed. Cir. 1993). 

If Applicant is arguing that each of the plurality of network interfaces is coupled to 
one of the plurality of input lines of the switch multiplexer and ACD, such a limitation is 
not recited in the claims. 

In response to applicant's argument that the references fail to show certain 
features of applicant's invention, it is noted that the features upon which applicant relies 
(i.e., each of the plurality of network interfaces is coupled between one of the plurality of 
input lines of the switch multiplexer and the ACD) are not recited in the rejected 
claim(s). Although the claims are interpreted in light of the specification, limitations from 
the specification are not read into the claims. See In re Van Geuns, 988 F.2d 1 181 , 26 
USPQ2d 1057 (Fed. Cir. 1993). 

If Applicant is arguing that each of the plurality of network interfaces is coupled to 
one of the plurality of input lines of the switch multiplexer and one of the plurality of 
communication networks, such a limitation is not recited in the claims. 

In response to applicant's argument that the references fail to show certain 
features of applicant's invention, it is noted that the features upon which applicant relies 
(i.e., each of the plurality of network interfaces is coupled to one of the plurality of input 
lines of the switch multiplexer and one of the plurality of communication networks) are 
not recited in the rejected claim(s). Although the claims are interpreted in light of the 
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specification, limitations from the specification are not read into the claims. See In re 
Van Geuns, 988 F.2d 1181, 26 USPQ2d 1057 (Fed. Cir. 1993). 

Applicant states that "an agent telephone system coupled to the ACD." 
Amendment, para. 9, para. 2. However, Examiner respectfully disagrees. 

If Applicant is arguing that an agent telephone system is coupled to the ACD, 
such a limitation is not recited in the claims. 

In response to applicant's argument that the references fail to show certain 
features of applicant's invention, it is noted that the features upon which applicant relies 
(i.e., an agent telephone system is coupled to the ACD) are not recited in the rejected 
claim(s). Although the claims are interpreted in light of the specification, limitations from 
the specification are not read into the claims. See In re Van Geuns, 988 F.2d 1 181 , 26 
USPQ2d 1057 (Fed. Cir. 1993). 

If Applicant is arguing that an agent telephone system is coupled to the ACD . 
through the plurality of communication networks, such a limitation is not recited in the 
claims. 

In response to applicant's argument that the references fail to show certain 
features of applicant's invention, it is noted that the features upon which applicant relies 
(i.e., an agent telephone system is coupled to the ACD through the plurality of 
communication networks) are not recited in the rejected claim(s). Although the claims 
are interpreted in light of the specification, limitations from the specification are not read 
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into the claims. See In re Van Geuns, 988 F.2d 1181, 26 USPQ2d 1057 (Fed. Cir. 
1993). 

Claim Objections 

2. Claims 1 3 and 23 are objected to because of the following informalities: 

With regard to claim 13, Examiner suggests including pertinent information in the 
preamble in the body of the claim. A preamble is generally not accorded any patentable 
weight where it merely recites the purpose of a process or the intended use of a 
structure, and where the body of the claim does not depend on the preamble for 
completeness but, instead, the process steps of structural limitations are able to stand 
alone. See In re Hirao, 535 F.2d 67, 190 USPQ 15 (CCPA 1976) and Kropa v. Robie, 
187 F.2d 150, 152, 88 USPQ 478, 481 (CCPA 1951). 

With regard to claim 13, line 13, Examiner suggests removing "configured to" to 
make the limitation more positive. Examiner further suggests replacing "operatively 
couple" with "operatively coupled with" in consistent with other "operatively coupled" 
found in the claim language to provide structure among the components within the 
agent telephone system. 

With regard to claim 23, line 10, Examiner suggests replacing "proving" with 
"providing" to correct the typographical error. 



Appropriate correction is required. 
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Claim Rejections - 35 USC §112 

3. The following is a quotation of the first paragraph of 35 U.S.C. 1 12: 

The specification shall contain a written description of the invention, and of the manner and process of 
making and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the 
art to which it pertains, or with which it is most nearly connected, to make and use the same and shall 
set forth the best mode contemplated by the inventor of carrying out his invention. 

4. Claims 13-33 are rejected under 35 U.S.C. 112, first paragraph, as based on a 
disclosure which is not enabling. The selection of a second/alternate communication 
network is critical or essential to the practice of the invention, but not included in the 
claim(s) is not enabled by the disclosure. See In re Mayhew, 527 F.2d 1229, 188 
USPQ 356 (CCPA 1976). 

Claims 13 and 23 recite "... network interface ... configured to operatively couple 
a selected one of the plurality of communication networks ... [a microprocessor issues] 
a control signal to the switch multiplexer to route the disconnected incoming telephone 
call through a second communication network.... ". However, according to 
Specification, p. 9, para. 3, "the ACD 16 will automatically reconnect and re-route the 
"disconnected" incoming telephone call over an alternate communication network, and 
the agent telephone 32 will accept the network telephone call as a reconnection of the 
previously disconnected communication. This assumes the ACD 16 will immediately 
reroute the disconnected telephone call to the agent telephone system 32 over another 
communication network 54 before routing a different or new incoming telephone call to 
the agent." 



5. The following is a quotation of the second paragraph of 35 U.S.C. 112: 
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The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

6. Claims 13-33 are rejected under 35 U.S.C. 112, second paragraph, as being 

indefinite for failing to particularly point out and distinctly claim the subject matter which 

applicant regards as the invention. 

With regard to claim 1 3-21 , it is unclear whether the ACD or the agent telephone 
system is doing the selection. 

With regard to claim 13, line 18, it is unclear what is meant from the automatic 
call distributor in "a plurality of network interfaces ... configured to operatively couple a 
selected one of the plurality of communication networks from the automatic call 
distributor to a corresponding input line of the multiplexer" because the plurality of 
communication networks are between the ACD and the agent telephone system. 

With regard to claim 13, line 18, it is unclear what is meant by "selected", that is, 
what apparatus selects or how a method selects. 

With regard to claim 13, line 19, it is unclear what is meant by "corresponding", 
that is, corresponding according to what. 

With regard to claim 13, line 20, it is unclear whether "the caller" is the caller of 
the "incoming telephone call" in the preamble and in line 24. 

With regard to claim 13, line 24, it is unclear whether the incoming telephone call 
is from the external switch in the preamble or from the ACD. 

With regard to claim 13, line 26, it is unclear why the communication is 
"reestablish" when communication was not established. "To permit communication" in 
lines 19-20, is not the same as to establish communication. 
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With regard to claims 14 and 15, it is unclear how many are selected from the 
group or all. 

With regard to claim 23, lines 8-9, it is unclear what is meant "operatively 
coupling to the microprocessor to a memory", that is, operatively coupling something to 
the microprocessor or operatively coupling microprocessor to a memory. 

With regard to claim 23, line 16, it is unclear what is meant by "selected", that is, 
what apparatus selects or how a method selects. 

With regard to claim 23, line 17, it is unclear what is meant by "corresponding", 
that is, corresponding according to what. 

With regard to claim 23, line 18, it is unclear whether "the caller" is the caller of 
the "incoming telephone call" in the preamble and in line 20. 

With regard to claim 23, line 20, it is unclear whether the incoming telephone call 
is from the external switch in the preamble or from the ACD. 

With regard to claim 23, line 23, it is unclear why the communication is 
"reestablish" when communication was not established. "To permit communication" in 
line 18, is not the same as to establish communication. 

With regard to claims 24 and 25, it is unclear how many are selected from the 
group or all. 

7. There is insufficient antecedent basis for this limitation in the claim. 
Claim 23, line 21, "the agent telephone". 
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Claim Rejections - 35 USC § 103 

8. The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 

9. Claims 13-17,20,23-27,30 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Rydbeck et al. (U.S. Pat No. 6,108,562) in view of Masuhiro (Pub No. 
US2001/0003522 A1). 

With regard to claims 13 and 23, Rydbeck discloses an agent telephone system 
100 comprising: 

a microprocessor (controller 160 in Fig. 1, col. 2, line 42); 

memory 220 (memory 220 in Fig. 1, col. 3, line 31) operatively coupled to the 
microprocessor; 

an agent microphone and agent speaker (earphone 130 and microphone .140 
in Fig. 1, col. 2, line 41) for transmission and reception of audio information, 
respectively; 

a conversion device (interface 230 in Fig. 1, col. 2, line 43) operatively coupled 
to the agent microphone and the agent speaker, and operatively coupled to the 
microprocessor; 

an input switch multiplexer (switch 150 in Fig. 1, col. 2, line 42) operatively 
coupled to the microprocessor, the microprocessor configured to control selection 
(selects) (the controller 160 determines which communication networks 200 are 
available, col. 3, line 39-41, ... the controller 160 selects one of the 



Application/Control Number: 09/997,912 Page 10 

Art Unit: 2616 

communication networks 200 ... via ... the switch 120, col. 3, line 43-47) of one of a 
plurality of input lines of the switch multiplexer; and 

a plurality of network interfaces (communication modules 120, col. 2, line 44) 
configured to operatively couple one of the plurality of communication networks (AMPS, 
DAMPS, GSM, other communication networks, 200 in Fig. 1) to the plurality of input 
lines of the switch multiplexer so as to permit communication between a caller and an 
agent (each [of the communication modules] contains functionality for 
effectuating communication between the mobile telephone 100 and a respective 
one of the plurality of communication networks 200, col. 2, In. 44-48). 

However, Rydbeck does not expressly teach after detection of a failure of a first 
communication network through which the incoming telephone call is coupled to the 
agent telephone system, the disconnected incoming telephone call through a second 
communication network, the first and second communication networks utilizing different 
communication protocol. 

Masuhiro disclose after detection of a failure (congested state in IP network, 
para. [0041]) of a first communication network (IP network) through which the incoming 
telephone call is coupled to the agent telephone system, the disconnected incoming 
telephone call through a second communication network (ISDN network) (call 
connection by returning ... by way of ISDN, para. [0043]), the first and second 
communication networks utilizing different communication protocol (IP and ISDN). 
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At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to combine after detection of a failure of a first communication network 
through which the incoming telephone call is coupled to the agent telephone system, 
the disconnected incoming telephone call through a second communication network, 
the first and second communication networks utilizing different communication protocol 
as taught by Masuhiro with the agent telephone system in Rydbeck, in order to provide 
for continuous communication. 

With regard to claims 14 and 15, and 24 and 25, the combination of Rydbeck and 
Masuhiro discloses the agent telephone system according to claim 13. 

Masuhiro further discloses BRI network and interface (ISDN 11 in Fig. 1). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include a BRI network and interface as taught by Masuhiro with the 
agent telephone system in Rydbeck, in order to provide for ISDN communication. 

. With regard to claims 16 and 26, the combination of Rydbeck and Masuhiro 
discloses the agent telephone system according to claim 13. 

Masuhiro further discloses a packet-switched based network (IP network 10 in 
Fig- 1). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include a packet-switched based network as taught by Masuhiro with 
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the agent telephone system in Rydbeck, in order to provide for IP/packet-switched 
communication. 

With regard to claims 17 and 27, the combination of Rydbeck and Masuhiro 
discloses the agent telephone system according to claim 1 3. 

Masuhiro further discloses a circuit-switched based network (ISDN 11 in Fig. 1). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include a circuit-switched based network as taught by Masuhiro with the 
agent telephone system in Rydbeck, in order to provide for circuit-switched 
communication. 

With regard to claims 20 and 30, the combination of Rydbeck and Masuhiro 
discloses the agent telephone system according to claim 13. 

Masuhiro further discloses the first (IP) and second (ISDN) communication 
networks utilizing different communication protocol. 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to combine different communication protocol as taught by Masuhiro with 
the agent telephone system in Rydbeck, in order to provide for different and backup 
communication. 

With regard to cl. 31 , Rydbeck further discloses a display operatively coupled to 
the microprocessor (a personal computer, col. 3, In. 55). 
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10. Claims 18 and 28 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Rydbeck and Masuhiro, and further in view of Arndt et al. (Pat No. 6,707,820). 

With regard to claims 18 and 28, the combination of Rudbeck and Masuhiro 
discloses the agent telephone system according to claim 13. However, the combination 
does not expressly teach a link status indication. 

Arndt discloses a link status indication (link status messages are transmitted 
between nodes to provide a mechanism to detect link failures in the network, col. 
16, lines 36-38). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include a link status indication as taught in Arndt in Rydbeck and 
Masuhiro to detect link failures in a network. 

11. Claims 19 and 29 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Rydbeck and Masuhiro, and further in view of Border et al. (Pub. No. 
US2002/01 33596). 

With regard to claims 19 and 29, the combination of Rydbeck and Masuhiro 
discloses the agent telephone system according to claim 13. However, the combination 
does not expressly teach a keep alive indication. 

Border discloses a keep-alive indication (keep alive timeout to detect failures, 
para. [0052]). 
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At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include a keep-alive indication as taught in Border in Rydbeck and 
Masuhiro to detect link failures in a network. 

12. Claims 21 and 32 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Rydbeck and Masuhiro, and further in view of Pogossiants et al. (Pub No. 
US2006/0034262 A1). 

With regard to claim 21, the combination of Rydbeck and Masuhiro discloses the 
agent telephone system of claim 13. However, the combination does not expressly 
teach a computer having a sound card configured to digitize voice communication. 

Pogossiants discloses (para. [0091]) a computer (agent computer 602) having 
a sound card (sound card installed within computer 602) configured to digitize voice 
communication (allows telephone to be used ... as ... an IP telephone). 

At the time of the invention, it would have been obvious to include a computer 
having a sound card configured to digitize voice communication as taught in 
Pogossiants in Rydbeck and Masuhiro to enable telephone to be used as an IP 
telephone. Pogossiants, para. [0091]. 

13. Claims 22 and 33 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Rydbeck and Masuhiro, and further in view of Myer et al. (Pub No. 
US2002/0181670). 
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With regard to claims 22 and 33, the combination of Rydbeck and Masuhiro 
discloses the agent telephone system according to claim 13. However, the combination 
does not expressly teach a computer having a USB circuit configured to facilitate 
transmission and reception of serial dial. 

Myer discloses (para. [0159]) a computer (computer terminal 406) having a 
USB circuit (USB connection 404) configured to facilitate transmission and reception of 
serial dial (Telephone handset 402 is connected to computer terminal via USB 
connection. A call is placed from telephone handset to telephone handset via 
H.323 gatekeeper...). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include a computer having a USB circuit configured to facilitate 
transmission and reception of serial dial as taught in Myer in Rydbeck and Masuhiro 
enable transmission and reception of serial data. 



Conclusion 

14. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory' period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 
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1 5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Blanche Wong whose telephone number is 571-272- 
3177. The examiner can normally be reached on Monday through Friday, 830am to 
530pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Edan Orgad can be reached on 571-272-7884. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



BW 

August 2,. 2007 




